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STEPS TO OBTAIN NEW ELECTRICAL SERVICE 

Customer: 
• Obtain building/electrical permits from the County Building Department. In order to obtain your permit(s) you

will be required to provide the County with a Plot Plan (a scaled drawing) of your building site. The Plot Plan
must indicate the township, range, section, lot and block and address if available.

• Provide Midstate Electric the following information and fees so we can forward your job to our Distribution
Technician:

Membership 
1. Membership Application and

$5.00 Membership Fee
2. A Set-up/Connect Fee of$40.00
3. A deposit may be required. The

amount of the deposit will be
determined by a credit check run
at the time of application for new
service or set up a pre-pay
account.

Midstate 

1. Plot Plan that shows a trench route and/or placement of structures
and meter location (a copy of the one you provided to the County)

2. A $200.00 Estimate/Staking Fee. The fee will be deducted from the
total amount owed once the job is complete. If there is no account
activity within 6 months of the estimate date, the job work order will
be closed and the $200 will be forfeited.

3. Pay Construction costs- (must be paid before Midstate can
begin)

4. Proof of ownership of the property (copy of deed, title, tax
statement, etc.)

5. Service size must be determined prior to engineering.

• Sets up your new account and forwards your application and Plot Plan to the Distribution Technician.
• Distribution Technician will review the Plot Plan and produce a Midstate Engineering Map showing the route

for electrical service, the meter location and general information about the installation.

Please allow three (3) working days for Engineering to complete this map. 

• If an on-site meeting is required, a Distribution Technician will contact you to schedule this meeting.
• They may also contact you if more than a service extension is required.
• Midstate will mail the Engineering Map, invoice, and any other supporting documents necessary.

Customer 
• After you have the Midstate Engineering Map you may proceed with the installation of the trench, conduit and

pull rope. This installation must be in agreement with the trench route and meter location shown on the
Midstate Engineering Map.

If you deviate from the Midstate Engineering Map, Midstate may be unable to install the service. 
• It is your responsibility to obtain your electrical permit and to know the County Regulations.
• You must also call for Underground Locates before you dig. 800-332-2344 (This is a free service)
• When you have completed the trench and installed the conduit, call 541-536-2126 option #6 to have the

trench and conduit inspected. Both must be inspected before Midstate will proceed with construction. If you
have used a Midstate Approved Contractor, a trench inspection is not required.

• After the County Electrical Inspector has approved (green tagged) the meter base, call Midstate at 541-
536-2126 option #6 and Midstate will schedule the new service.

Please allow five (5) or more working days for the service installation. 

If you have any questions about the Engineering, contact the Engineering Department at 541-536-2126 option 
#4. Please wait until you have the Midstate Engineering Map before contacting the Engineering Department. 
This will allow time for us to become familiar with your installation. 

Effective 7-1-15 Revised 6-1-15 
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