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Like us on 
Facebook
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Twitter

Touchstone Energy® Co-op 
Connections® Update 
The Co-op Connections Card is a money-
saving member benefit program that 
provides valuable local and national 
discounts. The most widely used benefit of 
the card, the pharmacy discount, has saved 
members $1,008,211 since June 2009. 

For more information or if you need a  
Co-op Connections Card, call  
541-536-2126 option 5.

MIDSTATE 
CONNECTION
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Office Hours: 7:00 am-5:30 pm, Monday-Thursday
Closed Fridays & Holidays  

Business Hours: 541-536-2126
After Hours Outages: 800-752-5935

As I write this, we are 
just finishing our ninth 
week of operating 
under our pandemic 
plan which called for 
the closure of the 
office lobby to the 
public and separation 

of our employees. While operating 
under these new conditions have been 
challenging, the dedication of the hard 
working Midstate employees to continue 
providing you – the members – with the 
best service possible has not changed. 

It was very disappointing for all of us to have 
to cancel our in-person annual meeting of 
the members for the first time in the history 
of the co-op. We value and miss the one on 
one engagement the day brings.

Governor Brown has released seven 
prerequisites for a Phase 1 reopening 
of Oregon. Counties that have met the 
prerequisites will be allowed to enter 
Phase 1 on May 15. The specifics of the 
Phase 1 plan were recently released, and 
we are reviewing the details to determine 
how it will impact the operations of 
MEC. It is uncertain when we will bring 
our employees that are working from 

home back to the office and reopen the 
lobby to the public. It will be at least two 
weeks, maybe longer, as we analyze the 
reopening requirements. 

When the time is right and following 
guidance from the State, County 
and CDC, we will gradually transition 
employees working from home back 
to the office over a two-week period. 
The lobby will be opened to the public 
when appropriate. In preparation of 
opening the lobby, we will be required 
to put temporary plexiglass barriers at 
the counters to separate the employees 
from the public. In addition, as many 
other businesses have done, MEC will 
rope off and place marks on the floor 
to provide the required 6 feet of social 
distancing. 

We do not know when operations will 
be back to normal, but we are preparing 
for and looking forward to that day. The 
employees and I would like to thank you 
for your patience and understanding 
during these uncertain times. You can rest 
assured that we will continue doing our 
part to provide services and to keep your 
lights on. 

Thank you for your support.

Message from General Manager, Dave Schneider

Operation Round Up®
You can support 
worth-while projects 
in MEC’s service area 
by rounding up your 
monthly electric bill to 
the next whole dollar. 
Every penny donated 
is used to support 
charitable causes and 
nonprofit community 
services and programs.

Are you in Operation Round Up®? If not, 
call 541-536-2126 option 3 to sign up. 
Single donations are welcome. Simply 
mail a separate check, indicating it is for 
Operation Round Up® to PO Box 127,  
La Pine, OR 97739.



Manage your electric account 24/7 by 
accessing SmartHub at www.mse.coop.  

With SmartHub, you can:
• Pay your bill online
• Monitor energy use
• View billing history
• Receive notifications via email or 

text message
• Report 

outages and 
track outage 
restoration 
progress

• Check MECs 
news feed

The Center of Member 
Engagement

It is with heavy hearts 
that Midstate Electric 
Cooperative’s Board 
of Directors and Staff 
announce the passing 
of Director Lee Smith. 
MEC has lost a great 
friend and leader. Lee 
had been on MEC’s 
board since 2006.

Lee was active in cooperative programs at 
the local, state, and national levels. He was 

a Credentialed Cooperative Director and 
held a National Board Leadership Certificate 
from NRECA. He served as chair of the 
Government Affairs Committee of ORECA 
and represented electric cooperatives in 
both Salem and Washington D.C., supporting 
beneficial legislation while lobbying against 
proposals that would increase rates or 
compromise services.

Lee’s leadership has left a mark both at MEC 
and industry-wide that will not be forgotten. 

Passing of Director Lee Smith

Each person may submit up to five 
photos. Each photo should include:

• Photographer’s name and address.
• A short description of what is shown 

in the photo.
• An email address and telephone 

number where the photographer can 
be contacted.

• Printed photo entries must be at least 
300 dpi at 11 inches by 9 inches tall. 
Horizontal or landscape photos only – 
vertical photos will not be accepted.

• Digital JPEG photos must be at least 
3,300 pixels wide (300 dpi at 11 inches 
wide by 9 inches tall). Horizontal 
or landscape photos only. Vertical 
photos and files larger than 20 
megabytes will not be accepted.

Digital submissions should be submitted 
online at www.mse.coop/calendarcontest 
along with supporting information. Please 
put the words “2020 Calendar Photo 
Contest” in the subject line. 
Printed submissions can be dropped off at 
our office or mailed to: 
Midstate Electric Marketing Department
PO Box 127
La Pine, OR 97739
Winning photographers will receive photo 
credit and copies of the calendar to share.
By entering the Contest, you agree to give 
MEC one-time rights to publish your photo 
in the calendar and to use it to promote 
the calendar contest in the future in print 
and social media.

One of our members’ favorite yearly events is MEC’s photo calendar contest. 
For the first time in contest history, digital JPEG photos will be accepted! We 
invite members to share their most beautiful, engaging, and fun photos for the 
chance to appear in our 2021 calendar.

A total of 13 winners will be selected. Each monthly winner will receive $50 and 
our cover photo winner will receive a grand prize of $200.

2020 Photo Calendar Contest

Submissions are accepted until Monday, August 10, 2020.

- The contest is open only to members of MEC.  -

Helpful Hints:
• Use the highest resolution setting on your 

digital camera.
• Photograph beautiful places and wildlife. Selected 

photos will have dramatic colors or scenery.
• Photos should reflect the beauty of the areas 

where we live.
• Submit photos that suggest a season or holiday.
• Just after sunrise and just before sunset are 

beautiful times to photograph.

Call the Oregon One-Call 
Center 811

Wait for the site to be marked.

Respect the marks.

Dig with care.
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State law requires 2 business days’ 
notice if you dig deeper than 12 
inches.

811 does not work in all areas, so you 
may need to call 800 332-2344.


